
1 
 

 

 

User Manual 
  

for 
 

New User Registration of 

Cable TV Operator 
 

 

 

Tamil Nadu Cable TV 

Operators and Workers 

Welfare Board 
 

 



2 
 

 

Table of Contents 

 

1. How to Register as a New Member? ................................................ 3 

2. How to Download Receipt? ........................................................... 20 

2.1. How to Reply for a Clarification? .............................................. 22 

3. How to recover password if forgotten? ........................................... 32 

4. How to Login as User? ................................................................. 35 

 

 

  



3 
 

1. How to Register as a New Member? 

Step 1: Enter https://tnctvwb.in/ in your browser 

Step 2: Click on New Registration   

https://tnctvwb.in/
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Step 3: Enter Mobile Number and Captcha 

Step 4: Click on Verify button 

Step 5: Click on OTP-        /Send OTP 
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Step 6: Enter OTP Received on your Mobile Number and Select Type 

of worker 

Step 7: Click on           /Submit   

Step 8: Enter basic details 

(i) Enter Name of the Operator 

(ii) Enter                   (     )  

(iii) Enter Aadhaar No /           

(iv) Select Father / Husband Relation Type /       / 

              

(v) Enter Name of the Father / Husband 

(vi) Enter       /               (     ) 

(vii) Select Gender /        
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(viii) Select Date of birth /           

(ix) Select document(Evidence of Age Proof) / 

                                

(           ) 

(x) Upload Document /       

(xi) Select Blood Group /           

(xii) Select Marital Status /           

Step 9: Click on Next button 
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 Step 10: Enter Address details 

(i) Permanent Address /               

a. Enter House / Door No. /         

b. Enter Address Line 1 

c. Enter       1 (     ) 

d. Enter Address Line 2 

e. Enter       2 (     ) 

f. Select State /         

g. Select District /          

h. Select Taluk /        

i. Enter Pincode /             

(ii) Present Address /                 

a. If Present Address is Same as Permanent Address, then 

click on same as Permanent Address otherwise fillup 

below fields 

b. Enter House / Door No. /         

c. Enter Address Line 1 

d. Enter       1 (     ) 

e. Enter Address Line 2 

f. Enter       2 (     ) 

g. Select State /         

h. Select District /          

i. Select Taluk /        

j. Enter Pincode /             

Step 11: Click on Next button 
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 Step 12: Enter MSO / Worker Details 

(i) MSO Details  

a. Select MSO /                    

b. Enter MSO Reg.no /         

c. Enter No.of Subscriber /             

d. Upload MSO Letter / Bill Copy 
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e. If you want to add multiple MSO details, then click 

on Add more button 

Note: 

 If No.of Subscriber is 1 to 499, you can add one worker 

details 

 If No.of Subscriber is 500 to 999, you can add two worker 

details 

 If No.of Subscriber is 1000 and above, you can add three 

worker details 

(ii) Worker Details 

a. Enter Worker Name/                

b. Enter Worker Mobile No /          

            

(iii) Postal License Details 

a. Enter Area name 

b. Enter Postal License no 

c. Select  Postal license validity  

d. Select Postal Fileupload  

e. If you want to add multiple Postal License Details, 

then click on Add more button 

Step 13: Click on Next button 
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Step 14: Enter Bank Details 

(i) Select Bank Name /               

(ii) Enter Branch Name /              

(iii) Enter Account Number /            

(iv) Re-Enter Account Number /           

(v) Enter IFSC Code / IFSC      

(vi) Upload Bank passbook front page /            

                                   

         

Step 15: Click on Next button 
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Step 15: Enter Other details  

(i) Particulars of the family members /       

                       

a. Enter Name /        

b. Select Gender /         

c. Select Date of Birth /            

d. Select Relationship /        

e. Select Martial Status /           

Note:  

 If you want to add multiple family members, click on Add more 

button 

 If you want to delete data, click on Delete button 

(ii) Nominees Details (                  ) 

a. Enter Name /        
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b. Enter Door no /         

c. Enter Address line1 /       1  

d. Enter Address line2 /       2  

e. Select State /          

f. Select District /           

g. Select Taluk /         

h. Enter Pincode /              

i. Select Relationship /         

j. Select Date of Birth /            

k. Enter Percentage of amount /          

       

l. Select ID Proof /                

Note:  

 If you want to add multiple family members, click on Add more 

button 

 If you want to delete data, click on Delete button 

(iii) Upload Worker Photo /             

          

(iv) Upload Worker signature or left hand thumb 

impression /                       

                          

(v) Upload Aadhaar Card Proof /                  

(vi) Upload Ration card (upload) /             

(          ) 

(vii) Enter Pancard no 

(viii) Upload Pan Copy 

(ix) Enter GST no 
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(x) Upload GST Copy 

Step 16: Click on Next button 
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 Step 17: Verify your data in Confirmation page  

Note: If you want to Edit the data Click on Previous button 
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Step 18: accept the Declaration and Click on Submit & Pay button 

Note: If you want to Edit details, Click on Previous button 
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Step 19: Then page redirected to Payment page 

Step 20: Select bank & Click on Pay 
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 Step 21: Select Bank and Click on Pay now button 

 Step 22: Enter Customer id and Transaction Password 

 Step 23: Click on Submit button 
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 Step 24: Click on Submit button 

 Step 25: After payment, getting success message 

Note:  

(i) Then Tashildar Approve that Application and Forward it to deputy 

collector 

(ii) Deputy Collector Approve the Application and Forward it to 

Member secretary 

(iii) Member secretary Finally Approve the Application  
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(iv) After Approving, User Name & Password  received on your 

Registered Mobile number  

2. How to Download Receipt?  

Step 1: Click on Return to View 

Step 2: On bottom of the page, have Payment details 

Step 3: Click on Download button 
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2.1. How to Reply for a Clarification? 

Step 1: Click on Clarification 

Step 2: Clarification details will listed 
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Step 3: Click on Application 

Step 4: Update details and Click on Submit button 
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Step 5: After submitting getting success message 
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3. How to recover password if forgotten? 

Step 1: Click on Forgot Password 

Step 2: Enter Mobile Number 

Step 3: Click on Send OTP 
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Step 4: Enter OTP received on your mobile number 

Step 5: Click on Verify OTP 

Step 6: Click on Ok 
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Step 6: Enter New Password & Confirm Password 

Step 7: Click on Update button 
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4. How to Login as User? 

Step 1: Enter User Name & Password 

Step 2: Click on Sign In button 


